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Uncertainty &
~ Change are a Given
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* Digital connectivity

* Increased data

* Cloud storage

* Technology revolution
* Customer expectations
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MANUFACTURING DISTRIBUTION INFORMATION

BEYOND
THE CUSTOMER

@ airbnb
As your customer, I expect you to know me

I expect you to deliver value and relevance
I expect you to make things easy for me

And I expect you to reward me for my business




Key to Crealing
Value & Growth
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1| INSIGHT

Leverages the power of
data to drive data driven
decisions and deliver
customer centricity
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Data hasa'better idea

Data Driven Decision Making



The ability to
predict, leverage

and execute on
data is key




Motivation,
values & belief

Method

Products

)



Mindset

e Customer Obsessed

e Passion for Transformation

» Agile Mindset




Better Never Stops

Customer Success Obsessed
Transformation Through Innovation
Fearlessly Bold

People First



Perspective

‘We didn’t blow up
any rockets today’

#Elon Musk



‘Never waste a crisis’



Collaboration
Drives
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Delivering compliance,
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WELCOME TO efficiency and speed
vaLociTy |

Streamlining and
transforming the property
ecosystem with

ONE SMART PLATFORM
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Innovation

Powering digital connectivit

in a COVID-19 world
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Embrace what will
move us from
o




To Create



